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Mayor André Pontbriand, sworn in by the general 
manager of the Canton 

by André Pontbriand, Mayor

To kick off this first 
Newsletter of 2013, allow 
me to join with all of the 
Council members and 
the Staff to wish each of 
you, and your loved ones, 
Health, Happiness, Peace 
and Joy.

Since the general election 
of 2009, you and your 
Council have gone back 
to the polls three times. 
The first time, the entire 
Council was up for re-

election. In that election, 1629 citizens out of 
a possible 5076 came out to vote, a turnout of 

32.09%. In 2011, after a 
councilwoman moved to 
another municipality, a 
by-election was held to 
find a replacement. This 
time, 609 people out of a 
possible 5217 went to the 
polls, a turnout of 11.67%. 
Then on December 2 
(the advance poll) and 
December 9 (the actual 
polling date) 2012, 
following the mayor’s 
death, we had to find a 

successor to finish out the 
current Council’s term of 
office; 1022 electors out 

of a possible 5350, namely 19.1% of voters, 
exercised their right to vote. Barely ten months 
from now, we’ll be heading into another general 
election.

While we’re on the subject, I’d like to remind 
everyone that it is important for all citizens to vote 
to appoint the men and women who will guide 
the destinies of their municipality. It is a right that, 
even now, many countries are still struggling to 
achieve.

On our last visit to the polls, you did me quite an 
honour by entrusting me with the office of mayor. 
I want to thank you for your show of confidence. I 
can assure you that I will use all of my knowledge 
and experience to fulfill this mandate.

(continued on page 2)
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We are happy to announce that, for the second 
year in a row, Shefford is publishing a calendar of 
events for the year 2013. 

A brochure detailing the activities has been mailed 
to you. Be sure to keep it handy!  

The information is also available on the Canton 
de Shefford website, under the “Calendrier des 
événements” tab.

2013 Calendar of Events

By Sylvie Gougeon, General Manager and Secretary-
Treasure 

In certain very specific circumstances: YES. From now 
on, you will need a permit if you plan to host a group 
of seventy-five (75) people or more on your property 
for outdoor festivities that are likely to generate noise 
that might disturb the well-being and tranquility of the 
neighborhood.

However, the requirement to obtain a permit does 
not apply to family activities, namely those where the 
majority of the participants are relatives of the party’s 
organizers or the property owner, such as parents, 
children, brothers, sisters, brothers-in-law, sisters-in-
law, spouses, partners, cousins. 

Permit applications must be submitted at the 
municipality’s offices. The permit costs $50 and 
must be applied for at least thirty (30) days before 
the activity. In addition to a description of the activity, 
its duration, the names of the event organizers and 

responsible parties, as well as the names of the 
persons who will be handling security and first-aid on 
the site in the event of an incident, you may be asked 
to provide a copy of the reunion permit issued by the 
Régie des alcools, des courses et des jeux, to serve, 
distribute, sell, or consume alcoholic beverages on 
the premises.

The new permit is the result of a recent amendment 
to Bylaw 2009-454 respecting the security, peace 
and order of public places. The new measure will also 
apply in other municipalities of the MRC de La Haute-
Yamaska.

A Permit to Party?

(continued from page 1)

In fact, the very first week after I was sworn in, I met 
with the whole Council to present my organizational 
approach to them and, especially, to let them know 
that I am a team player and that I am committed to 
working collegially.

Then, in order to find out what the most pressing 
issues are for the municipality of Shefford, I met 
individually and successively with the warden, the 

executive staff of the Municipalité régionale de 
comté (MRC) de La Haute-Yamaska, the executive 
staff of the Municipalité du Canton de Shefford, 
and the executive staff and the president of the 
Commission Scolaire du Val-des-Cerfs. In a future 
article, I will tell you about the subjects that were 
discussed at this very interesting meeting with the 
school board authorities.

Looking forward to meeting your expectations! 



page 3

By Jérôme Ostiguy, citizen and President of the 
Syndicat de l’UPA de La Haute-Yamaska

Last November 11, I attended a gathering 
organized jointly by the Fédération des producteurs 
de lait and the Coopérative fédérée du Québec, 
the coalition for a Fair Farming model: Supply 
Management and Food Sovereignty. Simply put, 
the producers of five (5) agricultural and food 
commodities undertake to supply the Canadian 
market with quality products in sufficient quantities 
and not to produce surpluses. In return, the 
government undertakes to limit imported products 
to ensure that Canadian market requirements are 
primarily met by Canadian production. Finally, 
a mechanism that takes production costs into 
account has been introduced to enable producers 
to make a decent living, without subsidies. In 
Québec, these agricultural production sectors 
create 80,000 direct and indirect jobs. 

Food Sovereignty is the right of all people to 
define their own agricultural and food policies and 
manage their domestic food supply. Province-
wide, we are witnessing a return to products 
from Québec and locally grown foods (le terroir). 

What a wonderful way to reduce the distances 
our food has to travel! As we look forward to the 
next growing season, remember to encourage 
Shefford’s own agricultural producers. They all 
make excellent maple products. What’s more, 
you can purchase other products to supplement 
your diet right here in your municipality.

Food Sovereignty



To promote shoreline revegetation, the MRC de 
La Haute-Yamaska is offering low-cost flowering 
and fruiting shrubs to lake and riverfront property 
owners. The shrubs will be distributed in spring 
2013 at a special distribution booth (please consult 
our website for the date and location of this booth: 
www.haute-yamaska.ca). 

Conditions:
	 Be	 a	 waterfront	 property	 owner	 residing	 in	

MRC de La Haute-Yamaska territory; 

	 Limit	of	100	shrubs	per	citizen;

	 Cost:	$1	per	shrub;

	 Register	 by	April	 15,	 using	 the	 registration	
form available on the MRC website.

Do you know how to plant in the shoreline buffer 
zone? On shrub distribution day, two workshops on 
buffer zone revegetation techniques will be offered 
to citizens free of charge.

Support for the revegetation of buffer zones in 
agricultural areas.

Financial support is now available to registered 
agricultural producers in the MRC de La Haute-
Yamaska to produce development plans as part of 
revegetation projects for buffer zones in agricultural 
areas

For more information about these programs, 
contact Ms. Valérie-Anne Bachand at 450-378-
9976, ext. 2241, or visit www.haute-yamaska.ca. 

Did you know? 

	 Mowing	is	prohibited	within	three	(3)	meters	
of the water’s edge on a lake or stream.

	 To	 be	 fully	 effective,	 the	 buffer	 zone	
must comprise three strata of vegetation: 
herbaceous species, shrubs, and trees.

	 Structures,	 works	 and	 undertakings	 are	
prohibited on shorelines and in littoral zones

	 Structures, works and undertakings are 
prohibited on shorelines and in littoral zones, 
with few exceptions.

page 4

By Robert Ledoux, Municipal Councillor

The content of your blue bin does more than give 
recycled materials a second life: recycling brings 
in revenue, which is paid into your municipality’s 
general fund.

Indeed, since your recycled waste is sold by the 
tonne, the MRC de La Haute-Yamaska, which 

manages the separate collection, annually 
distributes the sales proceeds among its 
municipalities.

Your participation in the 
separate collection really does 
make a difference. 

From all of us… Thank you!

Recycling in the Township: Your Actions Generate a Return!

Shrubs Seeking Waterfront Homes
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By Denise Papineau, Municipal Councillor
for the Advisory Committee on the Environment

The groundwater in our private wells is generally 
safe to drink. It is filtered by the soil. Nevertheless, 
it is recommended that you have your water tested 
regularly. If you experience unusual physical 
symptoms, such as diarrhea, gastroenteritis, etc., 
it may be a bug making the rounds, but your water 
could also be the source of your distress. Pay 
special attention to these symptoms in children, 
the elderly and other vulnerable individuals.

Your water should be tested regularly to detect 
the presence of microbial, chemical, organic or 
inorganic contaminants in an existing well.

When should you have your water tested?

• Once a year (minimum). Two or three times 
a year according to Health Canada.

• Best season: Spring (wells are most 
vulnerable when the snow melts)

• If you notice a change in its properties 
	 Clarity,	colour,	taste	or	odour
	 Change	in	surrounding	land	use
	 After	a	long	period	of	drought

	 After	heavy	rains
	 After	a	long	period	of	disuse

Who should do the testing?

• Provincial health lab
• Certified private lab 

For more information on well water treatment, visit 
Health Canada at http://www.hc-sc.gc.ca/ewh-
semt/pubs/water-eau/well-puits-eng.php

Drinking Well Water
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You are used to living alone, to doing for yourself, 
or perhaps you live with a vulnerable person: 
regardless of one’s state of health, age or personal 
circumstances, it is always preferable to have a link 
to emergency response resources. An accident or 
illness can occur suddenly, 
which is why your 
Municipality, in cooperation 
with the Sûreté du Québec 
de Waterloo and the MRC 
de la Haute-Yamaska, 
has commissioned Coop 
Autonomie Chez-soi to 
introduce the PAIR program 
in Shefford Township.

What is the PAIR 
program? 

PAIR is a free service 
provided by your 
municipality. It is an 
automated phone system 
that calls you, at a time 
convenient to you, to 
check on your well-being. 
In other words, you are 
called at preset times of 
your choosing to make sure 
you are fine. In the event 
that you do not answer, 
someone goes to your 
home to see if you need 
help.

Key safe lockbox

Coop Autonomie Chez-soi 
will also loan you a key 
safe lockbox. This special 
lockbox enables emergency 
responders to enter your 
home without having to 
break down your door to 
rescue you. This device is 
a double combination lock 
installed on the outside 

of your home. It contains a key to your door and 
is accessed with a combination known only to 
the PAIR program. The combination will only be 
disclosed to the first responders who have been 
dispatched to your rescue and the combination is 

changed afterwards.

Panic button

To ensure your safety 
between calls, you will be 
loaned a panic button if you 
wish. This is a device shaped 
like a wristwatch equipped 
with a red button. A simple 
push of the button sends a 
preprogrammed message 
that you need help.

Why take risks when you can 
benefit from free personal 
emergency response services 
and equipment from your 
municipality?

For information  

Call 
450 372-2626 or
450 372-1000 ext. 224

or

Stop by the Canton de 
Shefford municipal offices 
for a demonstration of these 
devices.

Being Safe in Your Own Home No Matter What Your State of Health!
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By André Pontbriand, Mayor

About a dozen years ago, the Municipalité du Canton 
de Shefford developed a guide to inform new citizens 
about the municipal approach to regulatory matters.

This publication having run out, and being incomplete 
and out of touch with the realities of 2012, your 
municipality’s communications committee has 
decided to review every page of the guide to make 
corrections and improvements.

The improved and amended guide will shed new light 
on the history of the municipality, its logo, the values 

it espouses, and the ethical outlook of its current 
citizens.

There will be bookmarks on culture, preserving 
the forest cover, municipal parks, residential and 
commercial lighting, public security, health and social 
services, municipal services, trash collection, sports 
and recreation, wastewater, sustainable development, 
etc. The citizen will also receive a geographical map 
of the municipality.

The bookmarks will be inserted in a convenient 
protective sleeve.

A New Guide for Area Newcomers

Please note that Laval Dubois resigned his duties as Manager of the 
Urban Planning and Environment Department last September 27. We 
wish him the best of luck in his future endeavours

We are pleased to announce that Éric Salois, who held the position of 
Inspector in the Township, officially took over the management of the 
Urban Planning and Environment Department on November 1, 2012. 

Congratulations!

Change of Management in the Urban Planning and Environment Department

Mr. Éric Salois, new Director, 
Urban Planning and Environment
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By Éric Salois, Manager and Inspector, Urban 
Planning and Environment

Before the work begins

Obtain a construction permit application form
Fill out and sign the form
Submit the building plan or plans prepared by a 
recognized professional
The drawings, elevations, cross-sections, 
details, specifications and other necessary 
documents
Supply a draft floor plan prepared by a surveyor
Tree cutting permit, if necessary
If you are not served by a municipal drinking 
water and/or wastewater system:
	 Soil characterization studies by a 

recognized engineer or engineering 
technologist; scale plan of site facilities

	 The  whole  in  compliance with 
the requirements of the Ministère 
du Développement Durable, de 
l’Environnement, de la Faune et des Parcs.

•
•
•

•

•
•
•

Permit application approval by resolution of 
the Municipal Council by way of a positive or 
negative recommendation by the CCU (urban 
planning advisory committee)

Permit issuance

After the work is completed

Submit certificate of location within 30 days 
following the end of the work (prepared by a 
surveyor)
Many interior and exterior renovations, the 
installation of a swimming pool, fence or 
outbuildings require a renovation permit

To learn more, we suggest that you contact the 
municipality’s Urban Planning and Environment 
Department.

•

•

•

•

Must-have Documents for Building Construction or Expansion Project

REMINDER – SNOW REMOVAL

To optimize snow removal work during winter storms, please do not leave 
your vehicles parked on Township streets for extended periods!

Municipal Calendar
March 1   First deadline for first property tax installment
March 1   Dog license renewal deadline
March 5 Town Hall 7:30 PM Council meeting
March 30 Jean-Paul-Forand Eco-Park
  9:30 AM  Easter Egg Hunt 
April 2 Town Hall  7:30 PM  Council meeting
April 15   Deadline for taking down your temporary vehicle shelter 
May 7 Town Hall  7:30 PM Council meeting
May 25 Parc de la Mairie  8:30 AM  Green Day
June 4   Second deadline for second property tax installment
June 4 Town Hall  7:30 PM Council meeting
June 8 Parc de la Mairie 10 AM  La fête des voisins
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By Sylvie Gougeon, General Manager and Secretary-
Treasure

At the Special Meeting of the Council of Municipalité du 
Canton de Shefford held on December 4, 2012, your 
Municipal Council adopted the budget and the imposition 
of the tax and compensation rates for the year 2013. 
Below you will find the complete information on the budget 
forecasts adopted by by-law. 

RATE FOR NON-RESIDENTIAL IMMOVABLE 
PROPERTY

The special rate of the general property tax for the category 
of non-residential immovable property is fixed at $1.085 
per $100 of the value recorded on the assessment roll; 
this tax is imposed and will be levied for the year 2013 
on each taxable immovable property which is part of this 
category according to the real estate assessment roll in 
force.

RATE FOR INDUSTRIAL IMMOVABLE PROPERTY

The special rate of the general property tax for the category 
of industrial immovable property is fixed at $1.085 per 
$100 of the value recorded on the assessment roll; this 
tax is imposed and will be levied for the year 2013 on each 
taxable immovable property which is part of this category 
according to the real estate assessment roll in force.

RATE FOR IMMOVABLE PROPERTY WITH SIX OR 
MORE DWELLINGS 

The special rate of the general property tax for the 
category of immovable property with six or more dwellings 
is fixed at $0.71 per $100 of the value recorded on the 
assessment roll; this tax is imposed and will be levied 
for the year 2013 on each taxable immovable property 
which is part of this category according to the real estate 
assessment roll in force.

RATE FOR SERVICED VACANT LAND

The special rate of the general property tax for the 
category of serviced vacant land is fixed at $0.71 per 
$100 of the value recorded on the assessment roll; this 
tax is imposed and will be levied for the year 2013 on each 
taxable immovable property which is part of this category 
according to the real estate assessment roll in force.

RATE FOR AGRICULTURAL IMMOVABLE PROPERTY 

The special rate of the general property tax for the 

category of agricultural immovable property is fixed at 
$0.71 per $100 of the value recorded on the assessment 
roll; this tax is imposed and will be levied for the year 
2013 on each taxable immovable property which is part 
of this category according to the real estate assessment 
roll in force.
 
RATE FOR THE RESIDUAL CATEGORY (BASE RATE)

The special rate of the general property tax applicable 
to the residual category (base rate) is fixed at $0.71 per 
$100 of the value recorded on the assessment roll; this 
tax is imposed and will be levied for the year 2013 on each 
taxable immovable property which is part of this category 
according to the real estate assessment roll in force.

SPECIAL TAX RATE OF LOAN BY-LAW NUMBER 
2006-428

The special tax rate imposed by Loan By-law Number 2006-
428 is fixed at $0.012259 per $100 of the value recorded 
on the assessment roll; this special tax is imposed and will 
be levied for the year 2013 on each taxable immovable 
property in the territory of the municipality according to 
the real estate assessment roll in force. 

(Continued to page 10)

Budget Forecasts and Imposition of Tax and Compensation Rates 
for the Year 2013

REVENUE

Taxes $6,756,391
Payments in lieu of taxes $25,170
Others  $318,075
Transfers $872,038
TOTAL INCOME $7,971,674
ADMINISTRATION FUND

EXPENDITURES

Administration  $1,077,160
Public security $1,588,088
Transportation $1,828,569
Environmental health $1,110,242
Health and wellness    $1,592
Urban planning and development $341,397
Recreation and culture $367,500
Financing cost $111,295
Fixed assets $1,545,831
TOTAL EXPENDITURES $7,971,674
ADMINISTRATION FUND
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(continued from page 10)

COMPENSATION FOR THE RESIDUAL MATERIALS 
AND RECYCLABLE MATERIALS REMOVAL, 
TRANSPORT AND DISPOSAL SERVICE

For the purposes of paying for the expenditures related 
to the residual materials and recyclable materials 
removal, transport and disposal service, compensation 
of one hundred and seventy-five dollars and eighty-five 
cents ($175.85) is required by this by-law of each owner 
of a taxable immovable property of the Municipality 
containing one dwelling unit, and will be levied, for each 
dwelling unit of that owner’s immovable property.
 
COMPENSATION FOR THE SEPTIC PUMPING 
SERVICE

For the purposes of paying for the expenditures related 
to the septic pumping service, compensation of eighty-
three dollars and eighty-eight cents ($83.88) is required 
by this by-law of each owner of a taxable immovable 
property of the Municipality containing one dwelling unit 
not served by a sewer system, and will be levied for 
each septic tank serving that owner’s immovable. 

COMPENSATION FOR THE ECOCENTRE SERVICE

For the purposes of paying for the expenditures related 
to the ecocentre service, compensation of forty-five 
dollars ($45.00) is required by this by-law of each owner 
of a taxable immovable property of the Municipality 
containing one dwelling unit, and will be levied, for each 
dwelling unit of that owner’s immovable property.

COMPENSATION FOR THE MUNICIPAL ROAD 
MAINTENANCE SERVICE

For the purposes of paying for  a portion of the 
expenditures related to the municipal road maintenance 
service, a special tax based on the frontage of these 
taxable immovable properties, such as it appears on the 
assessment roll in force, at a rate of $0.60 per linear 
metre, is required by this by-law of each owner of an 
assessment unit included in use code 9100 or 9220 
(vacant land) of the Manuel d’évaluation foncière du 
Québec (Volume 3-A), and will be levied, for the year 
2013, on that owner. 

COMPENSATION FOR MUNICIPAL WATERWORKS 
SERVICE

For the purposes of paying for the expenditures incurred 
regarding the operation of the municipal waterworks 
service in the “Rue Sylvie Sector” (Rues Sylvie, France 
and Lafrenière), compensation of two hundred and 
twenty-two dollars and eighty-one cents ($221.81) is 
required by this by-law of each owner of an immovable 
served by this system, for each taxable immovable 
property owned by that owner. 

The amount of this compensation is established by 
dividing the 2013 budget forecasts related to the 
operation of this system by the number of taxable 
immovable properties, the owners of which are subject 
to the payment of this compensation.

COMPENSATION FOR THE MUNICIPAL SEWER 
SYSTEM

For the purposes of paying for the expenditures incurred 
regarding the operation of the municipal sewer service 
in the “Rue Sylvie Sector” (Rues Sylvie, France and 
Lafrenière), compensation of two hundred and fifteen 
dollars and seventy-nine cents ($215.79) is required 
by this by-law of each owner of an immovable served 
by this system, for each taxable immovable property 
owned by that owner. 

The amount of this compensation is established by 
dividing the 2013 budget forecasts related to the 
operation of this system by the number of taxable 
immovable properties, the owners of which are subject 
to the payment of this compensation.

DUE DATES

The debtor of the general property taxes and 
compensation amounts set out in this by-law, if the 
amount payable is $300 or more, may pay in three 
(3) installments, according to the ultimate dates and 
proportions of the bill mentioned hereinafter:

1. March 1, 2013: 33.33% of the property tax and, when 
payable by the owner of an immovable property, the 
compensation amounts for municipal services.

2. June 3, 2013: 33.33% of the property tax and, when 
payable by the owner of an immovable property, the 
compensation amounts for municipal services.

(continued to page 11)
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By Sylvie Gougeon, General Manager and Secretary-
Treasure

At the Special Meeting of the Council of Municipalité 
du Canton de Shefford, held on December 4, 2012, 
your Municipal Council adopted the triennial capital 
expenditure program for the years 2013-2014-
2015, available in its entirety below. The capital 
expenditures will be funded from the working 
capital budget. 

Adoption of the Triennial Capital Expenditure Program for the 
Years 2013-2014-2015

Capital Expenditures (in $) 2013 2014 2015

Road network upgrade 310,000 280, 000 380, 000
Furniture 8,000 8,000 8,000
Purchase of parks and/or land 126,166 30,000 30,000
Information technology hardware and software 50,000 25,000 25,000
Dry fire hydrants 5,000 5,000 5,000
Capital expenditures - town hall & warehouse 220,000 60,000 60,000
Purchase of vehicles 0 175,000 100,000
Capital expenditures – eco-park 40,000 10,000 10,000
Capital expenditures – municipal parks 32,000 25,000 25,000
Recreation policy – capital budget 120,775 125,000 128,000
Capital expenditures – fire station 26,390 21,800 29,000
Capital expenditures – fire station 2,500 2,500 2,500
Fire protection – vehicle 42,000 0 0
Road network Improvement 83,000 18,000 35,000
Road network rehabilitation 420,000 475,000 390000
Road network development 60,000 25,000 25,000 
TOTAL : 1,545,831 1,285,300 1,252,500

(continued from page 10)

3. September 3, 2013: 33.34% of the property tax 
and, when payable by the owner of an immovable 
property, the compensation amounts for municipal 
services.

Notwithstanding the preceding paragraph, the Director 
General may set another ultimate date when the payment 
may be made, by extending the prescribed deadline. 

INTEREST

When a payment is not made within the prescribed 
deadline, only the amount of the payment past due is 
then payable. 

Any payment past due, effective from its due date, bears 
interest at the rate of twelve percent (12%) per year. 

DOG LICENSE
The rate for a dog license is $10 per dog (maximum of 
two [2] dogs), and $100 for a breeding kennel.



Important Phone Numbers

Emergency (ambulance, fire, police) . 9-1-1
Fire Station . . 776-3316

Town Hall . . 539-2258
Reception  . ext. 0
Taxes . . ext. 222

André Pontbriand, Mayor . . ext 236

Administration
Sylvie Gougeon,  . . ext. 224
General Manager/Secretary-Treasurer 
Sharon Forand, Assistant Treasurer . ext. 222
Francine Larose, Office Clerk, Administration. ext. 235
Jackie Lavigne, Secretary-Receptionist. ext. 221
Nancy Meese, Executive Secretary  ext. 236
Fire Departmen
Luc Couture, Fire Prevention Inspector . 776-3316
Technical Services
Chantal Morrisette, Technical Assistant. ext. 229
Public Works
Rolland Fortin, Manager . . ext. 227 
Urban Planning and Environment
Éric Salois, Manager. . . ext. 232
Charles Brunelle, City Inspector . ext. 225
Mélanie Viau, Office Clerk  . . ext. 223

Email: info@cantonshefford.qc.ca
Web Site: www.cantonshefford.qc.ca
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By Luc Couture, Firefighter and Fire Prevention 
Inspector

Shefford’s firefighters competed in the Bromont Fireman’s 
Challenge last August 4. The competition was organized 
by the Cowansville Lions Club to raise funds to purchase 
smoke detectors, among other things. The Lions Club 
will be presenting the Shefford Fire Department with 
approximately 60 smoke detectors to be installed by the 
department to protect low-income residents in the area. 
Thank you everyone for this wonderful group effort that 
will help protect and save lives.

Fire Prevention / Help from the Cowansville Lions Club


